
FIVE LEVELS OF BENEFITS

BENEFITS1 Member Silver Gold Platinum Black

Multi-level parking2 Free when earned* Free Free Free

Undercroft parking2 Discounted Discounted Free Free

Valet parking2 Discounted Free

Birthday offer3 ✔ ✔ ✔ ✔

Personalised offers and Benefits ✔ ✔ ✔ ✔

Theatre discounts and offers for selected shows ✔ ✔ ✔ ✔

Exclusive invitations to special events ✔

Platinum Reward ✔

Discount on food at Cotta4 10% 10% 10%

Discount on food at selected outlets5 10% 10%

Member pricing and offers at selected restaurants ✔ ✔ ✔ ✔

Free hot beverages from the beverage dispenser on casino floor (5 per day) ✔ ✔ ✔ ✔

Spa discount6 10% 15% 20%

Hotel7 discount 10% 15% 20%

Hotel Privileges - hotel welcome gift ✔ ✔ ✔

Hotel Privileges - free high speed Wi-Fi ✔ ✔

Hotel Privileges - express registration ✔

Access to Member hotline - 1300 8 CROWN ✔ ✔ ✔ ✔

Room host service ✔ ✔ ✔

Dedicated host team Pearl Room 
members

Baccarat Room Privileges ✔ ✔ ✔ ✔

Complimentary selected beverages for players only ✔ ✔ ✔ ✔

Riverside Room access with one guest8 ✔ ✔ ✔

Complimentary selected non-alcoholic beverages ✔ ✔ ✔

Riverside Café access ✔ ✔ ✔

Complimentary selected alcoholic beverages Pearl Room 
members

Pearl Room 
members

Pearl Room access with one guest9 By invitation By invitation

Complimentary selected beverages Pearl Room 
members

Pearl Room 
members

The Suite access By invitation By invitation
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1. Crown reserves the right to alter or amend any of these Benefits and Rewards at any time. 2. Subject to car park rules and availability. *Member Tier must earn Crown Rewards Points on the day of visit to redeem free parking at Multi-
level. Please see crownperth.com.au/general/parking/information for more information. 3. Please see crownperth.com.au/crown-rewards/birthdays for more information. 4. Food discounts are only valid at Cotta. Valid for a maximum of 8 
people including the Crown Rewards Member. Discount not valid with any other offer, discount or special pricing. 5. Food discounts only valid at 88 Noodle Bar, Atrium, Lobby Lounge, Market & Co, Bistro Guillaume, Silks, Junction Grill, 
Modo Mio, Nobu, The Merrywell, Epicurean, Epicurean Pool Bar, The Enclave, The Waiting Room. Valid for a maximum of 8 people including the Crown Rewards Member. Discount not valid with any other offer, discount or special pricing. 
6. Spa discount is available Monday to Thursday and is subject to availability. A 24-hour spa cancellation policy applies or the full fee will be charged. Not available on public holidays. 7. Some blackout periods or limited availability may 
apply to special event periods and public holidays. Discount applies to room only. Discount is applied to the Best Available Rate as advertised for the room type on crownhotels.com.au. This discount is strictly limited to the Member and 
is not transferable. Accommodation is subject to availability and advanced bookings are required. This Benefit is subject to the Crown Rewards Rules. Cash, debit, credit card or Points payment only. Discount is limited to 1 (one) room 
per eligible Member per night and cannot be used in conjunction with any other offer including advance purchase, other Crown Rewards discounts and other reward/redemption rates (including airlines). Standard booking conditions apply.  
8. Guest rules apply. 9. Pearl Room access is by invitation only and is subject to an application process and management approval. Applications for Pearl Room access is only available to Members who have received Gold, Platinum or Black status 
through earning Casino Points.
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